
 50-Year  
Limited Warranty 

Volterra Architectural Products, LLC, 1912 N. 22nd Avenue Phoenix, AZ 85009, hereby 
guarantees that, subject to the provisions herein, Tivoli Manufactured Stone will be of 
good quality and performance when installed to code and in a professional and work-
manlike manner and in accordance with Tivoli Manufactured Stone written installation  
instructions.  If during the 50 year period following the date of satisfactory completion of 
installation, any proven product defect should occur, Volterra Architectural Products LLC 
will, at its expense, furnish sufficient material to replace affected areas so that they are 
free of defects.  Volterra Architectural Products LLC must be notified in writing of any al-
leged defect within 30 days of the occurrence, and be offered opportunities to inspect 
any such areas at such time as Volterra Architectural Products LLC may reasonably re-
quest.  Any cost, other than material, to replace the defected material is the responsibility 
of the owner.  This guarantee will be in effect only after Volterra  Architectural Products 
LLC has received full payment for all products. This guarantee does not apply, and 
Volterra Architectural Products LLC makes no guarantee or warranty, and disclaims all 
liability where any failure results from improper installation, structural movement, cracks 
or defects, discoloration, staining, oxidation or from faulty construction, misuse of the 
structure, settlement or expansion of the structure, accident, fire or casualty, or other 
physical damage.  Volterra Architectural Products LLC warranty doesn’t cover damage to 
its material or failure due to disintegration of the substrate, mechanical damage caused 
by individuals, tools or outside agents or any change in the appearance of the material 
from accumulated dirt or other contaminants deposited on the material from the atmos-
phere.  Except as provided herein, VOLTERRA ARCHITECTURAL PRODUCTS, LLC. MAKES 
NO GUARANTEE OR WARRANTY, EXPRESSED OR IMPLIED, INCLUDING WITHOUT LIMITA-
TION WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE OR MERCHANTABILITY, 
WITH RESPECT TO THE MATERIAL, and VOLTERRA ARCHITECTURAL PRODUCTS LLC shall 
have no other liability with respect thereto including, without limitation, any liability for in-
direct, incidental, consequential or resultant damages, and VOLTERRA ARCHITECTURAL 
PRODUCTS LLC further expressly disclaims liability for any damages to the contents of the 
product for the intended use and assumes all risks and liability with respect thereto.   
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